Phu luc 2 )
CHINH SACH HUY/HOAN TIEN

1. Pham vi ap dung

Chinh sach nay ap dung cho tt ca cac giao dich dugc thuc hién trén nén tang Jobiver giita
Khach hang va Nguoi lao dong (bao gém truong hop thong qua Dai 1¥) khi thanh toan qua cac
phuong thirc dugc Jobiver hd trg.

2. Quyén yéu cau hiiy/hoan tién

2.1. Dich vu d3 duoc thanh toan khong dugc huy ngang. Khach hang chi c6 quyén yéu cau hiy
dich vu va hoan tién trong cac truong hop:

- Nguoi lao dong tir chéi hodc khong bat dau cong viée sau khi da xac nhan.
- Nguoi lao dong bo viéce gitra chung, khong hoan thanh nhiém vu theo mo ta cong viéc.
- Cong viéc bi huy do 18i k¥ thuat tir hé thong Jobiver hodc do Dai 1y/Nguoi lao dong.

2.2. Jobiver c6 quyén chu dong hity giao dich va hoan tién cho Khach hang néu phat hién:

- Co6 dau hiéu gian 1an, gid mao thong tin hoac vi pham Diéu khoan st dung.
- Cong viéc bi cam theo phap luat hodc vi pham chinh sach nén tang.

3. Truwong hop khong dwoc hoan tién

- Khach hang thay d6i ¥ dinh hodc hiy cong viéc sau khi Nguoi lao dong da bat dau thuc
hién nhung khong chtrg minh dugc 16i tir phia Ngudi lao dong/Dai ly.

- Cong viéc di dugc xac nhan hoan thanh trén hé thong bai Khach hang.

- Khach hang cung cap thong tin cong viéc sai su that, gy thiét hai hodc anh hudng dén
Nguoi lao dong/Dai ly.

- Khach hang c6 hanh vi gian 1an v6i Nguoi lao dong/Pai 1y dé thuc hién cong viéc ngoai
nén tang Jobiver.

4. Quy trinh va thoi han xir ly

Budc 1 — Gui yéu cau:

Khéach hang giri yéu cau hity/hoan tién qua tinh ning “Khiéu nai” trén tmg dung hoc lién hé
Trung tam h trg trong vong 24 gid ké tir khi phat sinh sy cd.

Budc 2 — X4c minh:

Jobiver tiép nhan va tién hanh xac minh thong tin tir ca hai bén (Khach hang, Ngudi lao
dong/Dai ly) trong vong 03 ngay lam viéc.

Budc 3 — Quyét dinh:

Jobiver dua ra két luan va thong bao cho cac bén.

Budc 4 — Hoan tién:




- Néu du diéu kién hoan tién, sb tién s& duoc hoan vao Vi Jobiver ciia Khach hang trong
vong 01 ngay lam viéc ké tir khi c6 quyét dinh.

- Khach hang c6 thé rut tién tir Vi Jobiver vé tai khoan ngan hang/vi dién ttr lién két theo
thoi gian xtr 1y cta nha cung cdp dich vu thanh toan (thuong tir 01-03 ngay lam viéc).

5. Phuong thirc hoan tién

- Hoan vao Vi Jobiver cua tai khoan nguoi dung.
- Trong trudng hop dic biét (theo yéu cau clia co quan chirc ning hodc theo thoa thudn),
Jobiver c6 thé hoan qua phuong thirc thanh toan ban dau.

6. Trach nhiém va giéi han cia Jobiver

- Jobiver 1a mot nén tang cong nghé dong vai trd trung gian cho phép nguoi dung sir dung
cac ung dung di dong dé két ndi Khach hang c6 nhu ciu voi Nguoi lao dong sin sang
cung cép dich vu theo thoa thuan. Khach hang céng nhan rang Khach hang sir dung
Jobiver dé tim kiém va két ndi vi Ngudi lao dong nham thyc hién cong viéc timg lan,
va v6i mdi 1an két ndi Khach hang c6 quyén lya chon Ngudi lao dong khac nhau tai cac
thoi diém khac nhau tuy theo nhu cau va quyét dinh riéng. Cong ty 12 mot doanh nghiép
cung cip dich vu cong nghé va khong cung cap dich vu viéc lam, khong ¢ chic ning
cua doanh nghiép hoat dong dich vu viéc lam.

- Jobiver giir tién dich vu tam thoi cho dén khi dich vu hoan tat va khong chiu bat ky trach
nhiém nao vé chat luong cong viée ciia Ngudi lao dong.

- Jobiver c6 quyén tir chdi hoan tién néu yéu cau khong du cin ct hodc c6 dau hiéu loi
dung chinh sach.

7. Diéu khoan thi hanh

Chinh Séach Huy/Hoan Tién nay duoc ap dung ddi v6i moi ddi tac va khach hang sir dung dich
vu trén Gmg dung Jobiver. Chinh Sach nay 1a ni dung khong tach roi cia Quy Ché Hoat Bong
San TMDT Jobiver, Dé an cung cip dich vu TMDT Jobiver. Chinh sach chinh thirc ¢6 hiéu luc
ké tir ngay ky va dugc ding tai cong khai trén Ung dung Jobiver. Zimaw gitt quyén diéu chinh,
thay d6i Chinh sach nay cho phu hop véi thyc tién hoat dong bang cach thong bao trén Ung
dung Jobiver cho cac nguoi dung dugce biét. Chinh sach stra doi c6 hiéu luc ké tir ngay c6 thdng
bao thay d6i. Viéc ngudi ding tiép tuc sir dung dich vu sau khi Chinh sach sira di dugc cong
b va thuc thi ddng nghia v6i viée ngudi dung da doc, hiéu va déng ¥ voi Chinh sach sira doi.

Chinh Sach Huy/Hoan Tién s& duoc Ung dung Jobiver cap nhat va ’b(;) sung lién tuc ma khong
can thong bao trude. Thanh vién tham gia san giao dich TMDT Ung dung Jobiver c6 trach
nhiém tuan thi Chinh sach hién hanh khi thyc hién giao dich trén Ung dung.
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